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Thanet Community Transport Association
POLICIES AND PROCEDURES 
	Date last reviewed 20 January 2020
	

	Amended
	


OPERATING A TAIL LIFT
1. Turn on the tail lift power button in the cab

2. Ensure the handbrake is on fully

3. Go to the rear of the vehicle and open the rear doors fully. 

4. Remove the hand wand from the bracket and with the other hand release the red safety handle to the side of the tail lift

5. Press the ‘up’ button on the hand wand. The tail lift will start to come out of the stowing cassette.

6. Once the tail lift is fully lifted to the height of the back of the bus, replace the hand wand in the door bracket.

7. On either side of the arm rests there is a small button which need to be lifted to allow the arm rails to be secured into the lock position on either side of the tail lift.

8. Holding the handle at the front of the Slide plate pull the slide plate towards you to double the length of the tail lift.

9. Take the hand wand from the bracket and press to ‘down’ button until the tail lift is flat to the floor.

Do not allow the hand wand to dangle as the wires inside the wand get broken.
Do not use your foot to release the red safety handle to the side of the tail lift.

Do not use the tail lift until the hand rails are secure.

Do not climb on the tail lift unless the tail lift is flat on the floor

Do not use the arm rests to hoist yourself up on the tail lift

Do not try to use the tail lift on uneven surfaces

1. Using the hand wand raise the tail lift to the height of the rear of the vehicle and then lift the slide plate to allow it to slide over the fixed plate.

2. Using the buttons to each side of the hand rails place the hand rails on top of the slide plate.

3. Using the hand wand press the down button to allow the tail lift to stow away

If the slide plate is not fully pushed onto of the fixed plate the tail lift will not stow.

Ensure that the tail lift is fully stowed and that the red safety handle clicks into the locked position.

In the event that the tail lift fails there are full instructions on the vehicle on using the hand pump to raise and lower the tail lift.

Variation to types of tail lift 
Follow all operating instruction 1 to 6

7. Lift the flat plate up and carefully  lower 

8. Then lift the arm rests

9. Follow the rest of the instructions
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