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Thanet Community Transport Association
Emergency Procedures For Accidents And Breakdowns 

In the event of an accident you must:-

· Stop the bus

· Check the condition of any passengers

· Check for injury, call for emergency services, inform them of the amount of injured passengers, and any serious conditions i.e. trapped, unconscious etc

· Notify Thanet Community Transport on 01843 602030 or Manager out of hours on 07977 072092.

· Access the needs of the passengers i.e. the type of replacement vehicle to transport injured passengers. Communicate this information to the office manager who will assist with requirements.
· If the Thanet Community Transport vehicle cannot be driven contact the emergency breakdown number on 01843 602030. Notify TCTA manager.

· If Enterprise vehicle cannot be driven contact the emergency breakdown number on 01622 235165 then press option 3.
The vehicle must not be moved without the agreement of the police

You must exchange the following details;

· Name, address of driver
· Name, address of legal owner (Thanet Community Transport, Unit 3, Monkton Road Farm, Seamark Road, Birchington, Kent, CT7 0JL).
· Insurance details
· Vehicle registration
· Witness Details
Make notes on:-

· Time of accident 

· Exact location

· Weather condition

· Any other relevant points

· Police officers ID

DO NOT ADMIT LIABILITY.
TAKE PHOTOS WHERE POSSIBLE

KEEP SIM CARD FROM DASH CAM

Thanet Community Transport Association

Emergency Procedures For Accidents And Breakdowns 

Vehicle Breakdown

In the event of a breakdown you must:-

· Contact the office on 01843 602030 or the manager for out of hours on 07977 072092.

You will be advised whether to contact the breakdown recovery service or not.

If you need the breakdown service

· For TCTA vehicles contact 01843 602030
· For enterprise vehicles contact 01622 235165, option 3

In the event of a tail lift breakdown you must;

· Contact the office on 01843 602030 or the manager for out of hours on 07977 072092.

Passenger illness

In the event of a passenger being taken ill, assess the situation. If necessary call an ambulance. Reassure the passenger as well as any other passengers on the vehicle. Contact the office on 01843 602030. Stay with passenger till help arrives.

Thanet Community Transport will endeavour to send someone to you who can assist with the situation. They will also contact the next of kin.

If the passenger is not in a serious situation, take them home. Advise Thanet Community Transport of the situation. If necessary call the GP. If possible contact a neighbour, friend or family member to stay with passenger until help arrives.

DO NOT LEAVE PASSENGER ALONE.
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